Great Northern

Family Health Team

WELCOME TO OUR TEAM
Team Members Practicing out of 240 Shepherdson Road
Physicians Administration Interdisciplinary Health Care Providers
Dr. Glenn Corneil, Shirley Watchorn, Executive Director Rhonda Ramsay, Nurse Practitioner
Physician Lead
Dr. Jean Corbin Sue Bujold, Office Assistant/Receptionist Renee Hamelin, Registered Nurse
Dr. Pat Logan Fernande Belanger-Poirier, Office Assistant/Receptionist Loni Champagne, Registered Nurse
Dr. Stacy Desilets Natasha Rivard, Office Assistant/Receptionist Maureen Howard, Registered Social Worker
Dr. Ryan Sayer Donna Morris, Office Assistant/Receptionist Stephanie Bowdrey, Registered Dietitian
Dr. Meaghan Alexander Lisa Graydon, Office Assistant/Receptionist Ashley Bain, Respiratory Therapist
Carla Duquette, Office Assistant/Receptionist Chris Hill, Mental Health Worker
Chantal Laframboise, Office Assistant/Receptionist Melissa Tuinema, Geriatric Assessor — Northeast
Specialized Geriatric Centre — Timiskaming District
Jennifer Bonney, Office Assistant/Receptionist Martin Toupin, Occupational Therapist

Note: Dr. Colleen Davies continues to practice out of 11 Murray Street with Team members Betty Carmody and Sharon West.
What you can expect and your responsibilities:

e The receptionist who answers your call will ask the reason for your
appointment so your time can be scheduled appropriately.
e Allinformation contained in your health record is confidential to the Great

Northern Family Health Team and is available to team members who provide
your care.

e Check in with reception on arrival, bring your health card to every
appointment and inform reception of any changes to your contact information.

e For all medication renewals, please contact your pharmacist first.

e Please bring a list of your medications to each visit.

e Provide 24-hours notice if you must cancel an appointment. Abusive language or threatening behaviour towards
our staff will NOT be tolerated. You will be asked to leave the premises. If you behave in a threatening or abusive
manner towards the staff, you will be asked to leave the premises, and may not be able to continue as a patient with
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Clinic Hours Phone Hours

240 Shepherdson 705 647 6100
Monday 8-5pm
Tuesday 8-7pm

Wednesday 8-5pm
Thursday 8-5pm
Friday 8-12pm

Monday to Thursday
9:00am-11:30am & 1:30-3:30pm

Friday

The clinic is closed from 9-11am

12:30 to 1pm j Answering machine messages will
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